
 

 

General Information for Group Requests via the Website 
 

- Reservations from 10 to 30 seats and with a total cost below €3,000; for all 
other requests, contact grupos@iryo.eu 

 

- You must be registered on the travel agencies’ website. 
 

- One-way or round-trip reservations. 
 

- The price will not appear on the tickets. 
 

- Adults and children pay the same fare. Infants travel for free, but a ticket must 
still be issued for them. Therefore, when requesting a group, if there is an 
infant, they will count as a passenger but not as a seat reservation. 

 

- Infants have the same baggage allowance as adults. 
 

- The booking and payment are made first, and then the passenger names are 
entered to receive the tickets. Tickets will be sent by email once the names 
have been entered and can also be downloaded from the reservation. 

 

- All fares have the same change and cancellation conditions. 
 

 

Fare Characteristics 

INICIAL:  

- Baggage allowance: 2 items. 

- Seating configuration: 2+2. 

- Location: Cars 4 to 8. 
 

INICIAL SUPERIOR:  

- Baggage allowance: 3 items. A large suitcase is included in the price, but it is 
essential to reserve it. If the system does not give you this option, contact 
grupos@iryo.eu 

- Seating configuration: 2+2. 

- Location: Cars 4 to 8. 
 

INFINITA: 

- Baggage allowance: 3 items. A large suitcase is included in the price, but it is 

essential to reserve it. If the system does not give you this option, contact 

grupos@iryo.eu. 

- Seating configuration: 2+1. 



 

- Grand Confort seats. 

- Location: Cars 1–2–3. 

 

INFINITA BISTRÓ: 

- Haizea menu included. 

- Baggage allowance: 3 items. 

- Seating configuration: 2+1. 

- Grand Confort seats. 

 

Baggage Policy 

 

 

 


