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User guide for purchasing group tickets 
Buy groups tickets for groups of 0 to 30 seats on iryo via www.agencias.iryo.eu

http://www.agencias.iryo.eu/
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Sign in
Log in with your username and password.
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Home
Go to the home page of the website.
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Purchase your tickets
Select the station of origin, destination, dates of the trip, number of passengers in the fare that best suits your 

client (Inicial, Inicial Superior, Infinita or Infinita Bistró). 

You can even choose different fares within the same group and differentiate between adults, children or 

babies. H seats will have to be requested separately, as individual.
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Outward journey
Select the times of your trip. You can filter by price and times.
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Outward journey
You can see the characteristics of the product and the conditions of the fare. If 2 fare types are booked for 

the same journey, the conditions and product features of both fares will be displayed.
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Return journey
The Large Suitcase Reservation in Initial Superior and Infinita fares is included at no additional cost but 

requires prior booking. If the system does not show the option, please contact: grupos@iryo.eu to confirm 

availability.
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Return journey
Choose the fare and schedule that best suit your client.
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Make the payment
The details of the person making the purchase would be displayed. If you have more than one e-mail 

address, select the e-mail address of the office or agent where the tickets will be sent.
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Make the payment
You can enter the details of the tour leader of the group. All fields are optional. It is possible to add the 

phone number to receive notifications in case of notices on the day of travel. It is not possible to change 

the details once the booking has been made.
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Make the payment
Confirm the booking and, once the payment has been made, the names of the people in the group will be 

entered.
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Make the payment
Add the payment method.
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Make the payment
You can view the fare breakdown by clicking on Details.
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Purchase made
Your trip has been confirmed, you will be provided with a booking code. The deadline for completing the 

information is also indicated (entering the names of the reservation).
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Add passenger information
You can enter the information of the passengers in passenger management. 
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Add passenger information
The required fields are: name and surname. In the case of babies: date of birth. Save changes.

Seats shall be assigned sequentially according to the order in which they are entered. All names must be 

entered and saved correctly in order to download the tickets.
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Downloading tickets
The tickets will be sent to the buyer's e-mail address, but you can also download them at any time after 

completing the booking.
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See the tickets
You can download the tickets. All tickets are registered and have no face value.

The features included in the fare, such as meals or luggage, will be shown on the ticket.
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Name Change
It is possible to change names freely up to 2 hours before the journey through "Manage passengers".
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Name Change
The reservation is recovered after changing the name and the new one will appear on the tickets, with the  

new seat and the order. All other tickets remain unchanged.
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Reservation search
You can search for bookings by booking code, travel dates, names, etc.
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Blocking Seats
For bookings with departure dates more than 2 months away, it is possible to block seats.

Select station of origin, destination, dates of trip, number of passengers and the fare that best suits your 

client (Inicial, Inicial Superior, Infinita or Infinita Bistró). You can even choose different fares within the 

same group and differentiate between adults, children or babies. H seats will have to be requested 

separately, as individual.
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Blocking Seats
Before making the reservation and payment, and once you have entered the details of the tour leader 

(optional), you will have the option of blocking seats.
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Confirmation of block
Seats are blocked until the deadline indicated. 
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Reservation Retrieval
Confirmed bookings. You can search for reservation holds by booking reference, dates, etc., or by 

selecting the booking reference in the columns below.
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Seat Hold Retrieval
Reservations On Hold. You can search for booking holds by reference number, deadline, or by selecting 

the reference in the columns below.
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Booking and Payment Confirmation
Follow the above steps of payment and insertion of customer information to be able to download the 

tickets.
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Cancellation
The entire booking can be cancelled through the platform. In the case of partial cancellations, through 

grupos@iryo.eu (soon through the platform).
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Refund
Any refunds will be made using the same payment method used for the purchase.
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